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Important Information about Paying for Your Care at Glens Falls Hospital and Glens Falls
Hospital Outpatient Care Centers

Glens Falls Hospital, a member of the Albany Med Health System, is a participating provider in many
health plan networks. You can find a list of the plans in which we participate at www.albanymed.org.
Some health plans use smaller networks for certain products they offer so it is important to check whether
we participate in the specific plan you are covered by. Our list will tell you if we do not participate in all
of a health plan’s products.

It is also important for you to know that the physician services you receive in the hospital are not
included in the hospital’s charges. Physicians who provide services at the hospital may be independent
voluntary physicians or they may be employed by the hospital. Physicians bill for their services
separately and may or may not participate in the same health plans as the hospital. You should
check with the physician arranging your hospital services to determine which plans that physician
participates in. Plan participation information for physicians employed by the hospital can be found at
www.albanymed.org. Glens Falls Hospital contracts with a number of physician groups, such as
anesthesiologists, radiologists and pathologists, to provide services at the hospital. Contact information
for the physician groups the hospital has contracted with is available www.albanymed.org. You should
contact these groups directly to find out which health plans they participate in.

You should also check with the physician arranging for your hospital services to determine whether
the services of any other physicians will be required for your care. Your physician can provide you with
the name, practice name, mailing address and telephone number of any physicians whose services
may be needed. Your physician will also be able to tell you whether the services of any physicians
employed or contracted by Glens Falls Hospital are likely to be needed, such as anesthesiologists,
radiologists and pathologists. Contact information for these physicians is available at
www.albanymed.org. You should contact these groups directly to find out which health plans they
participate in.

Hospitals are required by law to make available information about their standard charges for the items
and services they provide. This information is available at www.albanymed.org. or by contacting
Christine LaFountain at 518-926-5111 for charges associated with Glens Falls Hospital. For
questions related to any of our affiliated Outpatient Care Centers, please contact the Billing Department
at 518-926-6999.

If you do not have health insurance, you may be eligible for assistance in paying your hospital
bills. Information about financial assistance is available www.albanymed.org or you may contact our
Financial Assistance Office at (518)-926-5111.



Our Trusted Partners in Patient Care:

Albany Med Physicians (Emergency Department)

Albany Med

PO Box 660827
Mailstop 32722254
Dallas, TX 75266-0827

Albany Med Health System Pathology

43 New Scotland
Alban, NY 12208

Adirondack Radiology Associates, PC

11 Murray Street
Glens Falls, NY 12801

Dialysis Clinic, Inc.
1633 Church Street, Suite 500
Nashville, TN 37203

Medical Anesthesia Specialists of New York:

A Division of Envision Physician Services
7700 W. Sunrise Blvd
Plantation, FL 33322

Wound Healing Center

A Healogics Wound Care Center
100 Park St
Glens Falls, NY 12801
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518-262-9600
888-775-5277

518-262-5454

518-793-1000

615-327-3061

954-939-5236

518-926-1500





