Understanding Your Bill

Summary at a Glance provides an overview
of the statement’s contents. For an itemized
list of charges, flip the bill over.

Patient Information clarifies payment terms
and financial services.

Perforated Check Stub makes mailing in
check payments simple! Include this stub in
the envelope with your check.
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Columbia Memorial Health

An affiliate of @ ALBANY MED

71 Prospect Ave, Hudson, NY 12534
RETURN SERVICE REQUESTED

HOSPITAL SERVICES

Statement Date: 08/20/2019

JOHN SMITH
902 MAIN STREET
HUDSON, NY 12534

Summary at a Glance

To Pay Online, go to
[———]

www.cmh.patientwallet.com

Then enter this

SecureHealthCode PCO-PCO-PCO

D To Pay by Phone, call
518-828-8051

Then enter this

SecureHealthCode

) v DUE UPON RECEIPT
SERVICES & PAYMENTS &
CHARGES ADJUSTMENTS
$1,035.00 -$200.00
Please see reverse side for details.
Patient A Message From Columbia Memorial Health

Patient Name John Smith
Account Number H0311104346 Columbia Memorial Health is excited to
I announce a new patient payment processing
nsurance Asetna

Thank you for choosing Columbia Memorial
Health for your healthcare needs!

Our mission is to provide safe, high quality, comprehensive
health care services in a dignified and compassionate
environment.

Columbia Memorial Health offers a variety of financial
assistance programs to help you pay your medical bills.

If you have any questions about your account you can
contact us Monday through Friday 8am-4pm by phone at
518-828-8051 or email us at billing@cmh-net.org.

platform, to improve your billing experience. As
part of this change you will have access to:

¢ Improved online payment
experience

¢ Email and text notifications for bill
pay, if elected

¢ Secure online messaging with
Patient Accounts Representative

To take advantage of these features go
to: www.columbiamemorialhealth.org

We have billed your insurance company; however there is a remaining amount as shown. enclosed

Your prompt payment is appreciated.

PCO-PCO-PCO

Name John Smith Send check to our lockbox below:

acceunt HERIEE Columbia Memorial Health
PO BOX 650292

BALANCE DUE $835.00 DALLAS TX 75265-0292

Payment Included $

0715218933940084 0000123203

Pay Online for free by visiting
www.CMH.PatientWallet.com to create a
PatientWallet®.

Pay By Phone 24 hours a day by
calling 518-828-8051 and following
the payment prompts.

Payment Information shows the total bill
amount and due date. All major credit, debit,
HSA, and FSA cards are accepted.

Provider Messaging keeps you informed
with what'’s happening at your Health System
and their offerings, such as paperless billing
and payment plan options.




